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Description automatically generated]Program Review Request 
Administrative Services – Student Health Center

[bookmark: _Hlk135830304]Program Review Purpose
“Program review is the process through which constituencies (not only faculty) on campus take stock of their successes and shortcomings and seek to identify ways in which they can meet their goals more effectively. It is important to note here that the task of identifying evidence-based successful practices, and sharing these practices college-wide, is far more important than the negative perspective of trying to ferret out ineffective practices” –Academic Senate for California Community Colleges, 2009
DATA

	Unduplicated headcount:
	Click or tap here to enter text.
	Duplicated headcount (served):
	Click or tap here to enter text.
	Duplicated headcount served with medical services:
	Click or tap here to enter text.
	Duplicated headcount serviced with mental health services:
	Click or tap here to enter text.
	Number of depression screenings completed:
	Click or tap here to enter text.


	List the Administrative Service Outcomes (ASOs) for the student health center: If you have not defined your ASOs, please describe how you will define them in 2023-2024. 
	Click or tap here to enter text.
	Describe how you assessed your ASOs this year? (e.g., survey, document review) If you have not assessed ASOs, describe your plan to assess in 2023-2024. 
	Click or tap here to enter text.
	What were the findings of your ASO assessment?
	Click or tap here to enter text.
	How do you plan to strengthen practices/policies to improve your outcomes? 
	Click or tap here to enter text.



	[bookmark: _Hlk135830415][bookmark: _Hlk135830804]Outside of hiring new faculty or staff, please discuss the data trends above, and your plans for serving more students.

	Click or tap here to enter text.


[bookmark: _Hlk135830423]PROGRAM-SPECIFIC QUESTIONS


	Describe the functions of Student Health Center:

	Click or tap here to enter text.


	What does the Student Health Center do exceptionally well? 

	Click or tap here to enter text.


	How does the Student Health Center help GWC meet its mission? 
Golden West College provides an intellectually and culturally stimulating learning environment for its diverse student population. The College provides enriching and innovative programs that help students: transfer to four-year institutions, earn associate degrees, complete certificates in career and technical education, advance their careers, and demonstrate college readiness. The College is committed to continuous assessment and improvement of student learning and institutional effectiveness.

	Click or tap here to enter text.


	[bookmark: _Hlk135830862]How is the Student Health Center adapting to the varying needs of students (modality, process, etc.) to ensure that services are maximized?

	Click or tap here to enter text.


	How many and types of trainings and workshops has the Student Health Center completed for students, staff, and faculty?

	Click or tap here to enter text.


	How does the Student Health Center evaluate student satisfaction of services rendered?
What are the results?

	Click or tap here to enter text.


[bookmark: _Hlk135830157][bookmark: _Hlk135830465]OTHER INFORMATION

	What additional information would you like to share about your program?

	Click or tap here to enter text.



	Submitter’s Signature: Click or tap here to enter text.


	Date: Click or tap to enter a date.




	[bookmark: _Hlk114742625]Supervisor’s Review

	As the supervisor of this program, I have reviewed this request.
☐ No concerns
☐ I have concerns

	Comments: Click or tap here to enter text.





	[bookmark: _Hlk114742645]Supervisor’s Signature: Click or tap here to enter text.


	Date: Click or tap to enter a date.


 
	Date: Click or tap to enter a date.



	[bookmark: _Hlk114742660]Vice President’s Signature: Click or tap here to enter text.
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